
Timely access to specialty care remains a significant challenge for the rural and frontier communities your 
partner organizations serve. We partner with organizations like yours to build shared tele-specialist 
programs that enable rural hospitals and clinics to achieve the scale required for affordable and 
sustainable access to specialty care.

How We Solve the Challenges

ViTel Net delivers an integrated approach, combining technology, a robust ecosystem of partners, 
and a proven care delivery model to power scalable and sustainable remote specialty care programs 
that fully address the challenges of cross-organizational rural specialty care.

No-code configurable web applications that facilitate and automate care coordination and delivery 
across multiple vendor EHR environments

Integrated and automated data exchange with participating site EHRs and state HIEs for 
unobstructed real-time access to patient data, no matter where it resides
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The Challenges of Cross-Organizational Rural Specialty Care Delivery

In a single organization, care teams rely on centralized workflows and patient data within the EHR to deliver 
consistent and informed care. But when remote care is delivered across multiple organizations with 
different EHRs, workflows get broken, creating the following gaps:

+ No centralized workflow application that
facilitates multi-team coordinated care delivery

+ Disconnected silos of patient data
that present hurdles to access and slow
care delivery

+ No reliable, secure method to deliver timely
consult notes back to the local care team’s EHR

+ Insufficient pool of providers for a given
specialty to staff the program

+ Small or independent care organizations lack
the economies of scale to sustain such a
program on their own

E F F I C I E N T ,  E F F E C T I V E ,  S U S T A I N A B L E

Rural Community Access 
to Specialty Care as a 
Shared Service



Contact Our Virtual Care Experts to Get Started!
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Automated, reliable and secure transmission of consult notes back to the local care team’s EHR 
for timely access to recommendations and treatment plans.

Provider partner network that can supplement local specialist resources or fully staff programs 
where local specialists aren’t available

Collaboration with organizations like yours that aggregate small and independent care 
organizations to participate in affordable and sustainable shared services programs

        The Value of Our Ecosystem
As a founding member of the Rural Health Transformation Alliance, ViTel Net connects RHT grant 
applicants to a broad ecosystem of pre-vetted partners, enabling access to a comprehensive range of 
capabilities while reducing the time and resources required to plan and execute, including: 

Examples of Where We’ve
Made a Difference

ViTel Net has a proven track record of 
supporting and scaling remote specialty care 
programs that deliver measurable impact 
across states and health systems.

+ NC-STeP + NETCCN + ID Connect

Why Now?

Tele-Specialty programs align perfectly with the
Rural Health Transformation Program objectives 
and requirements. RHT grants represent a once in 
a generation opportunity to provide the seed 
funding to launch and grow programs that 
achieve economies of scale for rural community 
care providers, ensuring sustainability long after 
the RHT program concludes.

Let’s Do This Together

Partnership is the cornerstone of success in transforming rural health.  
Contact us at ruralhealth@vitelnet.com to learn more.

ViTel Net connects
RHT grant applicants to

a broad ecosystem

Hardware agnostic virtual care 
technologies for any care setting

Remote patient monitoring and 
care management technology 

and services

Grant writing consulting 
and assistance Clinical provider services

AI analytics and insights for
operational and financial

performance optimization

Patient routing and tracking 
through transitions of care across 

care environments
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